
COMMUNITY AND NEIGHBOURHOODS SCRUTINY PANEL 
 

 15 November 2021 
 

 Meeting commenced: 2.00 p.m. 
 “                  ended: 3:20 p.m. 
 

 
PRESENT: Councillor Dickman - in the Chair 

 
Councillors Brabiner, Fletcher, Nkurunziza, Sharpe, Tresarden, Turner, 
Sharpe and Joan Walsh.  

 
Councillor David Lancaster* - Lead Member for Environment,  

                                               Neighbourhoods and Community Safety 
 

OFFICERS:  Mike Relph* - Senior Democratic Services Adviser 

                      John Searle* - Strategic Director Place 
David Seager* - Assistant Director, Operational and Commercial  

      Services 
Peter Openshaw* - Assistant Director, Operational and Commercial  

      Services 

                      Jeanette Staley* - Head of Community Safety 
                      John Wooderson* - Head of Service, Urban Renewal 

                      David Robinson* - Head of Service, Streetscene and Parks 
                      Dominic Clarke* - Head of Citywide and Community Services 
                      Steve Hassall* - Chief Executive, Salford Community Leisure 

 
                      *Attended via Teams  

 
1. APOLOGIES FOR ABSENCE 

 

Apologies for absence were submitted on behalf of Councillors Barnes, Karen Garrido, 
Humphreys and Warner. 

 
2. DECLARATIONS OF INTEREST 

 

There were no declarations of interest. 
 

3. MINUTES OF PROCEEDINGS  
 
The minutes of the meetings of the Panel held on 18th October 2021, were approved 

as a correct record, subject to the following amendments: 
 

 Councillor Michele Barnes to be included in the list of persons present. 

 Minute 5(a) to refer to the City Mayor, rather than the City Member. 

 

4. COVID-19 IMPACT AND SERVICE RESPONSE 
 

The Strategic Director for Place submitted a report which provided details of the 



challenges created by the Covid-19 pandemic and  resulting response by the following  
teams/service areas in his Directorate: 

 

 Parks and Streetscene 

 Citywide Services 

 Bereavement Services 

 Regulatory Services 

 Community Safety and Neighbourhood Management 

o domestic abuse 
o CCTV control services  
o community cohesion 

o community safety, business continuity and emergency planning 

 Salford Community Leisure (SCL) 

 
The Place Directorate had acted swiftly to the pandemic, taking on new roles and 
responsibilities to support residents and businesses throughout the various lockdowns 

and the national/regional tiered systems approach. It  had innovated and modified its 
approach to service delivery, initiating the distribution of PPE (personal protection 

equipment), delivery of food parcels, helping businesses to adapt to new trading 
conditions and embrace innovation, whilst supporting the safe re-opening of Salford’s 
high streets. 

 
Members raised issues, commented on, and noted them, as follows: 

 
(a) Tribute was paid to the way catering services operating out of  Buile Hill had been 
transformed and adapted during the pandemic, particularly the distribution of food 

boxes.   
 

(b) Thanks were expressed for the sensitive way funerals had been conducted at 
Agecroft Cemetery, while still ensuring social distancing requirements were observed. 
 

(c) What was the cost for the webcasting of funeral services? This was £30 and a 
service it was intended to continue to provide, irrespective of any social distancing 

regulations which were in place.  
 
(d) Had the food boxes distributed to school children as part of the “Healthy Holiday’s 

Programme” had any input from the Salford Clinical Commissioning Group (CCG)? 
There had been no direct contact with the CCG, but the City Counci l’s Health 

Improvement Team had been involved with the programme.  
 
(e) During the pandemic there seemed have been an increase in the people making 

unsolicited door to door calls offering good and services, what powers did local 
authorities have in this regard? This was not an activity which local authorities had 

specific powers or responsibility for,  but as part of the wider trading standards role the 
advice would always to be cautious before entering into any such doorstep sale. 
 

(f) The various lockdowns had seen an increase demand for takeaway and home 
delivery food services, as well as the growth of businesses providing them, what 

challenges had this created? Home delivery or takeaway food services had to be 
appropriately licensed, and the recent growth of such businesses had created 



additional work to ensure they met the necessary operating conditions, at the same 
time all existing companies had to be similarly monitored in line with current practices 

to ensure they too were compliant.  
 

(g) The valuable role of the various resilience forums across the City was recognised,  
but it was suggested they needed to meet less frequently. At the height of the 
pandemic a more frequent meeting pattern had been necessary, but that need had 

lessened and them meeting monthly was being considered. 
  

(h) In the period April to September 2020 there had been a significantly higher rate of 
anti-social behaviour incidents recorded in Salford, what was the reason for this? This 
period corresponded with the first lockdown and it was most likely caused by certain 

activities involving the non-observance of social distancing regulations being 
categorised as anti-social behaviour. Similarly, as less people were “out and about” 

during lockdown the levels of other types of crime had fallen during this period. 
 
(i) How would the revenue lost by SCL, when their facilities were forced to close during 

lockdown, be recovered? This had meant certain activities/services being prioritised 
in the short and long term. H.M. Government had provided some financial support, but 

this had now generally been withdrawn and meeting the arising gap in funding would 
be a challenge. 
 

(j) Post lockdown had the numbers of people using SCL services, particularly those in 
leisure centres returned to their previous levels. Customer numbers were not at their 

previous levels, many, particularly older members of the community, remained 
hesitant about mixing with large numbers of people in an indoor environment. Though 
all leisure centres employed measures to ensure customer’s safety and any current 

social distancing requirements were observed. 
 

(k) Had the use of leisure centres for administering the Covid-19 vaccination 
programme had an impact? This had meant that certain activities could not be 
provided due to reduced available space and in turn had a financial impact due to 

reductions in revenue, for which discussions with Salford CCG were continuing with a 
view to finding a viable long term solution.      

 
RESOLVED: THAT the report be noted, and thanks be extended to all staff and teams 
in the Place Directorate for their work and commitment in meeting the challenges the 

Covid-19 pandemic has presented. 
 

5. POLICIES ON GRAFFITI REMOVAL AND ENFORCEMENT  
 
The Strategic Director for Place gave a presentation which provided an overview of 

Salford City Council’s polices on graffiti and enforcement which covered the following 
key areas/themes: 

 

 What is graffiti? 

 Is graffiti a  criminal offence? 

 What are the penalties for offender who are caught graffitiing? 

 Extent of problem in Salford 

 What is the policy for removal? 



 Are the costs recovered from the property owner for removal? 

 Graffiti removal requests in Salford - ward by ward analysis  

 
Members raised issues, commented on, and noted them, as follows: 

 
(a) Graffiti was particularly prevalent on buildings fronting the River Irwell in Ordsall. 

The levels of graffiti in this area were recognised and it was managed as effectively 
possible, though the riverside location created specific challenges in removing it. For 
some, graffiti was simply seen as an eyesore and an anti-social activity, while for 

others certain forms of it could be regarded as “street art”, so it was always important 
to engage with the local community to gauge their wishes on this and in turn be guided 

on whether removal was required, while ensuring such activity remained lawful. 
 
(b) What was the reason for the significant increase in the number of non-offensive 

graffiti incidents where a request for removal had been made in 2020/21 compared 
with 2019/20? This could be merely due to increased reporting of incidents arising 

from a greater awareness of the removal services provided by the City Council. 
 
(c) Had using dedicated “graffiti walls” been considered  as a way of controlling activity 

and limit its anti-social impact? This was an approach which could be employed, but 
as stated before the views of the local community had to be sought first. 

 
RESOLVED: THAT the presentation be noted. 
                  

6. WORK PROGRAMME 2021/22 
 

Members considered the Panel’s Work Programme for 2021/22.  
 
RESOLVED: (1) THAT the Panel’s Work Programme for 2021/22, be noted. 

 
                      (2) THAT an assessment of the impact of Salford City Council’s Tackling 

Poverty, Equalities and Inclusion Economic Strategies be placed in the agenda for the 
Panel’s meeting to be held on 21st February 2022. 
 

7. DATE OF NEXT MEETING 
 

It was noted that the next meeting of the Panel would be held on Monday, 17th January  
2022, commencing at 2.00 pm.  


